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More information:

Information for users

Travelling to Diamond 
Diamond is part of the Rutherford 
Appleton Laboratory (RAL) site within 
Harwell Campus. The campus has 
excellent bus, rail, bike and  
road connections. Parking on Harwell 
Campus is limited and cannot be 
guaranteed. We recommend travelling 
by public transport. 

If you are driving to site and wish to park 
around the synchrotron building, you will 
need to request a parking permit when 
you initially register at the RAL Reception.

Accessing the site 
Go to the RAL Main Gate (building R75) and 
register at RAL Reception. To access the site, 
government-issued ID, such as a passport or 
driving licence, is required. 

Please check www.diamond.ac.uk/user-visits 
for a full list of acceptable ID. 

Once you arrive 
Users should pick up their access cards from 
RAL Reception unless stated otherwise on their 
session summary.

During your visit  
Users should refer to their session information  
on the User Administration System (UAS). 
More information can be found on  
www.diamond.ac.uk/user-visits 

If you experience any problems, please  
report to the User Office on the Ground Floor  
of Diamond House Monday to Friday between  
the hours of 08:30 and 16:30. Outside of these  
hours, the Experimental Hall Co-ordinators  
(EHCs) can be contacted on extension 8787. 

www.diamond.ac.uk/user-visits
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Lifts are located at the rear of Diamond 
House and in Zones 1, 3, 5, 7, 9 and 11  
in the synchrotron building.

http://www.diamond.ac.uk/user-visits

